COOK COUNTY HEALTH AND HOSPITALS SYSTEM 
ITEM V.A. 

DECEMBER 12, 2014 BOARD OF DIRECTORS MEETING 
CONTRACTS AND PROCUREMENT ITEMS 


Request 

# 

Vendor 

Service or Product 

Fiscal impact not 
to exceed: 

Affiliate / 
System 

Begins 
on Page 

# 


Extend and Increase Contract 

1 

Automated Health Systems 

Service - third party administrator 

$3,953,117.64 

Managed 

Care 

2 

1 1 
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AS AMENDED 

BOARD APPROVAL REQUEST 


SPONSOR: 

N/A 


DATE: PRODUCT/SERVICE: 

11/12/2014 _Service - Third Party Adn 

TYPE OF REQUEST: Extend and VENDOR / SUPPLIER: 

Increase Contract _ Automated Health Systen 

ACCOUNT: FISCAL IMPACT NOT TO EXCEED: 

896-260 _$3,953,117.64 

ORIGINAL CONTRACT PERIOD NEW CONTRACT PERIOD: 
12/01/2012 thru 12/31/2014 01/01/2015 thru 04/30/2015 

y COMPETITIVE SELECTION METHODOLOGY: 

A RFP 

NON-COMPETITIVE SELECTION METHODOLOGY: 


K!lm&4/£tSBk 


EXECUTIVE SPONSOR: 

Steven Glass, Executi 

__ Managed Care 

PRODUCT /SERVICE: 

Service - Third Party Administrator 
VENDOR / SUPPLIER: 

Automated Health System, Pitts burg, PA 

TO EXCEED: GRANT AWARD / RENEWAL AMOUNT: 

§4 _N/A_ 

■W CONTRACT PERIOD: CONTRACT NUMBER: 

701/2015 thru 04/30/2015 HI2-25-091 


PRIOR CONTRACT HISTORY: 

The Cook County Health & Hospitals System (CCHHS) Board approved a contract on 12/14/2012 in the amount of 
$7,830,286.00 for the period from 12/01/2012 thru 12/31/2013. Automated Health Systems (AHS) provides 
administrative and support services as a Third Party Administrator. The services include operation of a call center, 
contract management, claims review and payment. On 05/31/2013 the CCHHS Board approved a request to amend 
and increase the contract in the amount of $18,500,000.00. An increase to the contract was approved by the Board 
on 11/22/2013 in the amount of $4,443,144.00. On 12/13/2013 the CCHHS Board approved a request to extend and 
increase the contract through 06/30/2014 in the amount of $54,000,000.00 and on 03/28/2014 an increase to the 
contract was approved in the amount of $60,000,000.00. On 06/27/2014 the Board of Directors approved a request 
to extend the term of the contract to 12/31/2014 and increase the amount payable by $50,000,000.00. 

NEW PROPOSAL JUSTIFICATION: 

This request is to increase the current contract and allow the vendor and its subcontractor to maintain the eligibility 
call center, eligibility processing and the redetermination call center which will handle inbound and outbound calls for 
redetermination reminders, assistance, and facilitate communication with IMRP (Illinois Medicaid Redetermination 
Project) and CCHHS. Additional deliverables that may have lesser volumes but continue to be applicable are the 
application mailings, document outreach, on-site application assistance and application reports. 

TERMS OF REQUEST: and extend 

This is a request to increase contract number H12-25-091 in an amount not to exceed $3,953,117.64, as needed A 
from 01/01/2015 thru 04/30//2015. 

CONTRACT COMPLIANCE HAS FOUND THIS CONTRACT RESPONSIVE: Pending 
CCHHS Deputy CEO: 

Douglas Elwell, Deputy Chief Executive Officer 


CCHHS CEO: ' - '/Ct- V 7 - 

John Jay Shannon, M.D., Chief ExecytK/e Officer 




Request # 
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• Ambulatory & Community Health Network • Cermak Health Services • Department of Public Health • 

' John H. Stroger, Jr. Hospital of Cook County • Oak Forest Health Center • Provident Hospital • Ruth M. 

Rothstein CORE Center • 

We Bring Health CARE to Your Community 
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